
New Requirement for Children and Youth with 

Disabilities Who Have Medi-Cal:

Most Are Now Required to Join Medi-Cal Managed Care Plans

Is My Child Required to Join a Medi-Cal Managed Care Plan?

Does your child have a disability and receive fee-for-service Medi-Cal--  e.g. is your child on SSI (the single most common disability-related category to receive Medi-Cal)?  If the answer is Yes, your child may be required to join a Medi-Cal managed care plan.

As of June 1, 2011, many adults and children with disabilities who have fee-for-service Medi-Cal now are required to join a Medi-Cal managed care plan if they live in one of the 16 counties listed below:

	· Alameda
	· Madera
	· San Francisco

	· Contra Costa
	· Riverside
	· San Joaquin

	· Fresno
	· Sacramento
	· Santa Clara

	· Kern
	· San Bernardino
	· Stanislaus

	· Kings
	· San Diego
	· Tulare

	· Los Angeles
	
	


Mandatory enrollment applies to children and youth in those counties who have disability-related Medi-Cal, such as Medi-Cal linked to SSI.

Are There Any Exceptions to the New Requirement?

Not everyone on Medi-Cal in these counties is affected:  Your child does not have to enroll in a managed care plan if s/he:

· receives services from the California Children’s Services (CCS) program;

· receives foster care or adoption assistance benefits;

· is enrolled in a private health care plan (e.g. Kaiser);

· is in a long-term care facility such as a nursing home or intermediate care facility; 

· has Medicare as well as Medi-Cal (e.g. has End-Stage Renal Disease); or

· has a share-of-cost for Medi-Cal (i.e. must spend a certain amount of money on health care each month before Medi-Cal can be used).

How Does Mandatory Enrollment Work? When Does It Begin for My Child?

Families of children who are required to enroll in managed care will receive an enrollment packet from Health Care Options, the state’s enrollment organization.  You should receive letters and phone calls beginning about 90 days before you are required to enroll. The letters and phone calls will explain the steps you need to take and the options for managed care providers in your area.

The date when mandatory enrollment begins for your child depends on his/her birth month.  Mandatory enrollment became effective June 1, 2011, beginning with people with birthdays in May and new applicants for Medi-Cal.  People with birthdays in June had to enroll in managed 
care July 1, 2011, and so on for the year through May 2012, when everyone who is required to enroll should be in a plan.  

What If My Child Is Enrolled by Mistake?  How Can I Disenroll Her/Him?

For information on how to disenroll a child who is not required to enroll in Medi-Cal managed care but was enrolled by mistake, call Health Care Options at 1-800-430-4263 (toll-free) and press “0”.  This will transfer you to an HCO staff person who can help you determine that your child does not have to enroll in a plan and will explain the process for disenrolling.
What Is Managed Care?

Managed care means that your child will receive health care from a managed care plan--  an organized network of health care providers that emphasizes primary and preventive care. Hospitals, physicians and other health care providers are members of the network.  The managed care plan can be public or private.

Under managed care your doctor typically must be part of the managed care plan’s network or health care providers, but the state does require that Medi-Cal enrollees receive “continuity of care.”  What this means is that if you now have a doctor who is not part of the managed care network, you can keep that doctor if the doctor is both willing to keep seeing you and willing to accept the managed care network’s payment rate or the Medi-Cal fee-for-service rate, whichever is higher.  The doctor becomes a part of the managed care network just for purposes of caring for you.  

The Medi-Cal managed care plan also can help you find a doctor's office that will meet your special needs.  Your doctor and the health plan will be responsible for helping to coordinate your care.  This includes helping you find the specialists you need. In addition, the managed care plan has telephone advice nurses to answer your health questions and customer service call centers to answer questions about your benefits.

How Can I Find Out More About the Managed Care Plans in My Area and Pick The Best One?

The enrollment packet from Health Care Options will include information on each of the plans available for enrollment in your county.  You also can find information about Medi-Cal managed care plans from Health Care Options by calling 1-800-430-4263 toll-free or going to the state website at http://www.healthcareoptions.dhcs.ca.gov/HCOCSP/Home/.  The following are toll-free contact numbers for languages other than English: 

	Arabic
	1-800-576-6881
	Laotian
	1-800-430-4091

	Armenian
	1-800-840-5032
	Mandarin
	1-800-576-6885

	Cambodian
	1-800-430-5005
	Russian
	1-800-430-7007

	Cantonese
	1-800-430-6006
	Spanish
	1-800-430-3003

	Farsi
	1-800-840-5034
	Tagalog
	1-800-576-6890

	Hmong
	1-800-430-2022
	Vietnamese
	1-800-430-8008

	Korean
	1-800-576-6883
	TDD
	1-800-430-7077


Family Voices of CA (www.familyvoicesofca.org) has resources for selecting plans, talking to your doctor and advocating for your child. The Health Care Connections resources are available in English, Spanish and Chinese on the website.
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